
Agenda Items 

1. CLEC Feedback 

November 4,2002 
Release 11 .O Status Meeting 

MEETING MINUTES 
Discussion 

Sherry qucshoned if there would be an overlap in testing between 
Releases 11.0 and 72.0 with Option 2. Jlu replied that Option 2 would 
rut the post-soak window short, but no1 the pre-soak window. 

Shrrry asked Jil l  whal option she would sclect If she was in a CLEC 
position. J i l l  replied that it's u p  to each CLEC's indimdual needs. 
From a prrsonal perspective, she would select Option 2 because i t  
includes all of Reledse 11.0 content. 

Sherry questioned what additional internal checkpoints BST would 
make. Jill advisrd thal more frequent checks are being made at the 
oflicer level within BST and with our vendors. Sherry commented 
that the CLECs need to understand the root cause to ensure the 
problrm is being addressrd. Colette questioned i f  officers were 
already aware of these issues. Jill replied that the officers are aware 
or every rrlrase and intervene, d necessary. Kyle questioned If the 
olficers are involved because of 271 and requested that this be added 
to the CCP guide. Jdl replied that our officers have always been kept 
apprised o l  the releases and are mvolved as much as  necessary. The 
internal involvement of personnrl IS an internal process and shouldn'l 
be documented in the CCP guidc. 

Jlu commented that BST wdl have a checkpoint with the CLECs every 
two weeks. 

Bernadette requested that BST provide capacity per system. JLU 
stated that ths  dormat ion  is not available at the point of 
prioritization and that, as stated on previous occasions; i t  is not a 
fixed number. The capacity varies by application and by phase for 
each releasc. 

Dee Freeman Butler (BST) recommended Option 2 because i t  offers a 
fewer number of releases in 2003. 

After the CLEC meeting. Sherry presented the following: 

CLECs a p e  to BellSouth's option 1 with conditions. They reyuested 
that BellSouth provide the following information on a twice a week 
basis: 

1. 

2. 

Status on Mondays and Thursdays 

Complete htinp, of the number of severity 1 and severity 2 
defects and the process being used to close them 

3. Plan to meet thr due date 

4. Final go/no go on 11/18/02 
In  addition, CLECs want a romplcte rscalation of what BellSouth is 
doing to ensure that these problems do not continue on a n  on-goiny: 
basis, a firm commitment to fix defects found in this release, and an  
explanation of what actually caused these problems (resources, 
programmrr problems, poor specihcations, etc.) 



Agenda Items 

4. BST Response to CLEC Feedback 

5. Summary of New Action Items 

November 4,2002 
Release 11 .O Status Meeting 

MEETING MINUTES 
Discussion 

J tU indicated that BST can support the checkpoints and wlll 
invcstigatc how murh detail can be provided. BST committed to 
provide a response Lo the CLECs by close of business on 11/5/02. 
The response regarding rotit cause dormat ion  will be provided at  a 
later date. 

NEW ACTION ITEM: BellSouth to provlde a response to the CLEC 
rommunity by COB on 11/5/02 rcgarding the CLEC feedback 81 addihonal 
pomts for Ophon 1-Release 11.0. 



ATTACHMENT 3 



From: 
Sent: 
To: 

Change.Control@bridge. bellsouth.com 
Thursday. October 31, 2002 2121 PM 
alee@epicus.com; alejandro@amexcomm.com; amanda.hill@wcom.com; 
Annette.Cook@espire.net; Annette.Hardy@accesscomm.com; Lynn.Arthur@BellSouth.com; 
avincent@communitytelephone.com; bbil@4pra.com: bcarias@nightfire.com; 
Becky.Gorman@accesscomm.com; bellsouth@nightfire.com; 
beverly.lOckwood@btitele.com; beverly,posey@centurytel,com; Bill.York@wcom.com; 
billg@telcordia.com; bmurdo@KMCTELECOM.com; 
Bob.Buerrosse@allegiancetelecom.com; Bradbury,Jay M - LGA; 
Brenda.Gant@KMCTELECOM.com; brian.feller@btitele.com; Seigler,Bernadette M (Bern) - 
NCAM; bshafer@covad.com: BSNotes@talk.com; BSTCarrier@birch.com; 
bstewart@biztelone.com; c-david. burley@wcom.com; c-Lorraine.Watson@wcorn.com; 
c-and-m@bellsouth.net; caren.schaffner@wwm.com; casenjo@lDSTELCOM.com; 
CAshford@birch.com; cassandrap@networktelephone.net; Catherine.Gray@alltel.com; 
cbrackett@mpowercom.com; cchiavatti@usatelecominc.com; lacovelli,Christopher D (Chris) 
- ALINF: Cedric.Cox@wcom.wm; cflanigan@uslec.com; Chad.Pifer@xspedius.com; 
changewntrol.bellsouth@onepointcom.wrn; CHaynes@nuvox.com; cheryl@eatel.com; 
Cheryl-acosta@stratosoilandgas.com; clanon@dset.com; cmiller@telepak.net; 
CoDavis@covad.com: colleen.e.sponseller@wwm,com; 
Connie.Nathan@KMCTELECOM.com; craig.davisQcenturytel.com; 
cschneider@concrelio.com; csmallwocd@city.marietta.ga.us; CSoptic@birch.com; 
cstevens@mpowercom.com; daddymax@netbci.wm; daisy.ling@wcom.com; 
damn.mcclary@centurytel.com; Kevin.Davis2@BellSouth.com; DCooley@nuvox.com; 
Berger.Denise C - NCAM; desiree@communityielephone.com: dfeinberg@mettel.net; 
dfoust@deltacom.com; dkane@aspiretelecom.com; dlawal@focal.com; 
DNapovanice@birch.com; dnathanson@natelcomm.com; don@amexcomm.com; 
donaldsond@epb.net; donna.poe@knology.com; dpetry@ix.netcom.com; 
dwilliams@nowcommunications.com; Elliot.Wrann@dsl.net; epadfield@nextlink.com; 
ESingleton@eztalktelephone.com; eyu@talk.com; Alan.Flanigan@twtelecom.com; 
fouts@communitytelephone.com; frankb@cellone-ms.com; Fred.Brigham@wcom.corn; 
Gary@CSII .net; generalg@cris.com; ggotimer@biztelone.com; 
Lianne.Griffin@BellSouth.com; hcarlton@sevenbridges.net; Heather.Thompson2 
@allegiancetelecom.corn; Jan.Dumas@accesscomm.com; jason@basicphone.org; 
Jason.Lee@wcom.com; jbritton@phonesforalI.com: Jdavid471 S@aol.com; 
JDuffey@PSC.STATE.FL.US; jeanacherubin@yahoo.com; Jeff. Walker@accesscomm.com; 
Jennifen@univenaltelecominc.com; jerry.hill@accesscomm.com; jfury@newsouth.com; 
JG6837@dmail.snet.com; jjohnson@lDSTELCOM.com; jmartin@mpowercom.com; 
jmclau@KMCTELECOM.com; joanne.baxter@networklelephone.net; 
john.c.moran@wcom.com; JOliver@birch.com; JPilgrim@eflia.com; 
jsage@mpowercom.com: JtWilson2@atl.com; Jureidini.Jordana M - NCAM: 
jwilwerding@birch.com; kandi.pattenon@cox.com; karen.grim@mail.sprint.com; 
karind@covad.com; kbranch@newsouth.com; khudson@nextlink.com; KPollard@birch.com: 
Timmons,King C (K.C.) - NCAM; Kyle.Kopytchak@nehvorktelephone.net; launch- 
now.notify@accenture.com; launch-now.notify@cscoe.accenture.com; 
lavernek@arrowwm.com: LCamillo@nwp.com: Idavidov@dset.com; 
leonb@psc.state.ga.us; LHamlin@birch.com; LHOPKINS@eflia.com; LMitchell@wisor.com; 
LMontele@usa.capgemini.com: lorna.richards@lecstar.com; lortega@commsouth.net: 
Louise.Wilds@accesscomm.com; lynnj@nowwmmunications.com; 
rnargaret.ring@nehvorktelephone.net; mark@annox.com: Mark.Ozanick@accesscomm.com: 
Mary.l.campbell@xo.com; mcbmnnhilde@juno.com; MConnolly@birch.com: 
mconquest@itcdeltacom.com; mdossey@biztelone.com; mer@networkwcs.com; 
mhillis@telcordia.com; michael.briH@lecstar.com; michael.dekorte@Lightyearcom.com; 
Micki. Jones@wwm.com; mnoshay@lDSTELCOM.corn; 
MpowerHelpdesk@mpowercom.com; msykes@telcordia.com; mt721 O@momail.sbc.com; 
MWagner@birch.com; Nancy.Welsh@espire.net; Natalie.Franklin@KMCTELECOM.com; 
NDreier@birch.com; oss-accessible-lette~@wvad.com; pamela.a.smilh@mail.sprint.com; 
PBarker@aol.com; Pkinghom@eztalktelephone.com; pmckay@momentumbusiness.com; 
Cole.Peter M (Pete) - ALINF; PPinick@birch.com; prehm@nightfire.com; PRubinoaZ- 
TEL.com; Quan. Nguyen@KMCTELECOM.com; Rae.Couvillion@wcom.com; 

. 
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To: 

Subject: 

rbennel.~floridadigilal.net; rbreckin@telcordia.com: rbuffa@interloop net; 
rcostanzo@velocityky.com; Rdupraw@mpowercom.com; rebecca.baldwin@adelphia.com; 
regina.mcday@centurel.com: Renee.Clark@espire.nei; rharsila@commsouth.nei: 
Rick.Whisamore@wcom.com; Rick.Williams@accesscomm.com; 
robert@alternativephone.com; RobetScordato@btitele.com; 
ron.p.johnson@centurel.com; ross.martin@xo.com; rubye@arrowcom.com; 
RWiIson@city.marietta.ga.us; Sandra.Hendricks@PaeTec.com; sandra.kahl@wcom.com; 
Sandrajf@intetech.com; schula.hobbs@dsl.net; SCOGBURN@newsouth.com; 
scott.emener@accesscomm.com: Scott.Hibbard@wcom.com; SELEAZER@talk.com; 
shane@eatel.com; shannon.smith@itchold.com; Sherry.Lichtenberg@wcom.com; 
SLively@nuvox.com; smason@interloop.net; Ramesh,Sarala - ALINF; 
sreynolds@ernestgroup.com; ssarem@mpowercom.com; SStapler@itcdeltacom.com; 
Debbie.Steen@BellSouth.com; Steve.Brown@accesscomm.com; 
Steve.Moore@mail.sprint.com; steve.sulak@nowcommunications.com; 
steve.taff@allegiancetelecom.com; susan.sherfey@btitele.com; 
tagteam@telexcelpartners.com; tami.m.swenson@accenture.com; taziz@epicus.com; 
tbarton@newsouth.com; tfry@commsouth.net; Tim@exceleron.com; 
tim.koontz@networktelephone.net; Debbie.Tirnmons@oml .al.bst.bls.com; 
Travis.Tindal@BellSouth.com; TNorvell@dcaweb.net; Todd@CSll.net; 
Todd-Sorice@icgcomm.com; tom. hyde@Cbeyond.net; tonyam@communitytelephone.com; 
Trudi.Seidl@GlobalCrossing.com; tsl336@sbc.com; TWimmerstedt@city.marietta.ga.us; 
Tyra.Hush@wcom.com; usfloridaoss@kpmg.com; Walter.Carnes@accesscomm.com; 
Wendy. hernandez@comporium.com; WFletcher@birch.com; wolfsbrg@cris.com; 
Yvette.Brown@espire.net; jake.hayes@newsouth.com; testmis@varlec.net; 
dmitchell~mettel.net; dparobeck@rnettel.net; egoldberg@mettel.net; rmaimon@mettel.net; 
asanjuan@mettel.net; jnugent@mettel.net; Pat.Hamlin@BellSouth.com; 
adsItechnician@yahoo.com 
ID: BST/CLEC Conference Call Meeting to discuss Release 11.0 

CLECs, 

BellSouth would like to hold a conference call meeting with the CLECs on 
Monday, November 4 at 3 : O O  pm EST, to discuss the status of Encore Release 
11.0, scheduled for implementation on 1 2 / 0 7 - 0 8 / 2 0 0 2 .  

Additional information for this meeting is forthcoming. 

The conference bridge will be 205- 968- 9300 ,  Access Code: 1 7 6 5 8 9  

If you have any questions, please advise. 

Thanks, 

Change Management Team 

Distributed Message 

Message sent by: Change Control /m6,mai16a 

To unsubscribe from CCP, send a message to 
list.manager@bridge.bellsouth.com with the Subject line: UNSUBSCRIBE CCP 

For online help, send a message with the subject HELP. 
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ATTACHMENT 4 



> From: 
> Sent: 
> To: alee@epicus.corn; alejandro@arnexcornrn.corn; arnanda. hill@wcorn.corn; 
Annette.Cook@espire.net; Annette.Hardy@accesscornrn.corn; Lynn.Arthur@BellSouth.corn; 
avincent@cornrnunitytelephone.corn; bbil@4pra.corn; bcariasanightfire. corn; 
Becky.Gorrnan@accesscornrn. corn; bellsouth@nightfire.corn; beverly.lockwood@btitele.corn; 
beverly.posey@centurytel.corn; Bill.York@wcorn.com; billg@telcordia.corn; 
brnurdo@KMCTELECOM.corn; Bob.Buerrosse@allegiancetelecorn.corn; Bradbury,Jay M - LGA; 
Brenda.Gant@KMCTELECOM.corn; brian.feller@btitele.corn; Seigler,Bemadette M,(Bern) - NCAM; 
bshafer@covad.com; BSNotes@talk. corn; BSTCarrier@birch. corn; bstewart@biztelone. corn; c- 
david.burley@wcorn.corn; c-Lorraine.Watson@wcorn.corn; c-and-rn@bellsouth.net; 
caren.schaffner@wcorn.com; casenjo@lDSTELCOM.com; CAshford@birch.corn; 
cassandrap@networktelephone.net; Catherine.Gray@alltel.corn; cbrackett@rnpowercorn.corn; 
cchiavatti@usatelecorninc.corn; lacovelli,Christopher D (Chris) - ALINF; Cedric.Cox@wcorn.corn; 
cflanigan@uslec.corn; Chad.Pifer@xspedius.corn; changecontrol. bellsouth@onepointcorn.corn; 
CHaynes@nuvox.corn; cheryl@eatel.corn; Cheryl-acosta@stratosoilandgas.corn; 
clarson@dset.corn; cmiller@telepak.net; CoDavis@covad.corn; colleen.e.sponseller@wcorn.corn; 
Connie.Nathan@KMCTELECOM.corn; craig.davis@centurytel.corn; cschneider@concretio. corn; 
csrnallwood@city.rnarietta.ga.us; CSoptic@birch. corn; cstevens@rnpowercorn. corn; 
daddyrnax@netbci.corn; daisy.ling@wcorn.corn; darrin.rncclary@centurytel.corn; Kevin.Davis2 
@BellSouth.corn; DCooley@nuvox.corn; Berger,Denise C - NCAM; 
desiree@cornrnunitytelephone.corn; dfeinberg@rnettel.net; dfoust@deltacom.corn; 
dkane@aspiretelecorn.corn; dlawal@focal.corn; DNapovanice@birch.corn; 
dnathanson@natelcornrn.corn; don@arnexcornrn.corn; donaldsond@epb.net; 
donna.poe@knology. corn; dpetry@ix.netcorn. com; dwilljams@nowcornmunications.corn; 
Elliot.Wrann@dsl.net; epadfield@nextlink.corn; ESingleton@eztalktelephone.corn; eyu@talk.corn; 
Alan. Flanigan@Welecorn.corn; fouts@cornmunitytelephone. corn; frankbacellone-rns.corn; 
Fred.Brigharn@wcorn.corn; Gary@CSll.net; generalg@cris.corn; ggotirner@biztelone.corn; 
Lianne.Griffin@BellSouth.corn; hcarlton@sevenbridges.net; Heather.Thornpson2 
@allegiancetelecorn.corn; Jan.Durnas@accesscornm.corn; jason@basicphone.org; 
Jason.Lee@wcorn,corn; jbritton@phonesforall.corn; Jdavid4715@aol.corn; 

Change.Control@bridge. bellsouth.com [mailto:Change.ControI@bridge. bellsouth.corn] 
Friday, November 01, 2002 10: 16 AM 

I 
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JDuffey@PSC.STATE.FL.US; jeanacherubin@yahoo.corn; Jeff. Walker@accesscornm.corn; 
Jennifers@universaltelecorninc.corn; jerry. hill@accesscornrn.com; jfury@newsouth.com; JG6837 
@ctrnail.snet.com; jjohnson@IDSTELCOM.corn; jrnartin@rnpowercom.com; 
jrnclau@KMCTELECOM.com; joanne. baxter@networktelephone.net; john.c.rnoran@wcorn.corn; 
JOliver@birch.com; JPilgrirn@eftia.corn; jsage@rnpowercorn.com; JtWilson2@att.corn; 
Jureidini, Jordana M - NCAM; jwiIwerding@birch.com; kandi.patterson@cox.corn; 
karen.grirn@mail.sprint.com; karind@covad.corn; kbranch@newsouth.corn; khudson@nextlink.corn; 
KPollard@birch.com; Timmons,King C (K.C.) - NCAM; Kyle.Kopytchak@networkteIephone.net; 
launch-now.notify@accenture.com; launch-now,notify@cscoe.accenture.corn; 
lavernek@arrowcorn.com; LCarnillo@nwp.corn; Idavidov@dset.corn; leonb@psc,state.ga.us; 
LHarnlin@birch.corn; LHOPKINS@eftia.com; LMitchell@wisor.corn; LMontele@usa.capgernini.com; 
lorna.richards@lecstar.com; lortega@cornrnsouth,net; Louise.Wilds@accesscornm.corn; 
lynnj@nowcomrnunications.com; rnargaret.ring@networktelephone.net; mark@annox.com; Mark.O> 
zanick@accesscomm.com; Mary. I.carnpbell@xo.corn; rncbrunnhilde@juno.com; 
MConnolly@birch.corn; rnconquest@itcdeltacorn.corn; rndossey@biztelone.com; 
rner@networkwcs.corn; rnhillis@telcordia.com; rnichael.britt@Iecstar.corn; 
michaeI.dekorte@Lightyearcorn.com; Micki.Jones@wcorn.com; mnoshay@IDSTELCOM.com; 
MpowerHeIpdesk@rnpowercorn.corn; msykes@telcordia.corn; rnt721 O@rnomaiI.sbc.corn; 
MWagner@birch.corn; Nancy. Welsh@espire.net; Natalie.Franklin@KMCTELECOM.corn; 
NDreier@birch.corn; oss-accessible-letters@covad.corn; pamela.a.smith@rnail.sprint.corn; 
PBarker@aol.corn; Pkinghorn@eztaIkteIephone.corn; prnckay> @mornenturnbusiness.corn; 
Cole,Peter M (Pete) - ALINF; PPinick@birch.corn; prehm@nightfire.com; PRubino@Z-TEL.corn; 
Quan.Nguyen@KMCTELECOM.com; Rae.Couvillion@wcom.corn; rbennett@floridadigital.net; 
rbreckin@telcordia.corn; rbuffa@interloop.net; rcostanzo@velocityky.com; 
Rdupraw@rnpowercorn.com; rebecca. baldwin@adelphia.com; regina,rncday@centurytel.com; 
Renee.Clark@espire.net; rharsiIa@cornmsouth.net; Rick.Whisarnore@wcorn.corn; 
Rick.Williarns@accesscomrn.com; robert@alternativephone.corn; Robert.Scordato@btitele.com; 
ron.p.johnson@centurytel.com; ross.martin@xo.com; rubye@arrowcom.com; 
RWilson@city,marietta.ga.us; Sandra.Hendricks@PaeTec.corn; Sandra. kahl@wcom.com; 
Sandrajf@intetech.corn; schula. hobbs@dsl.net; SCOGBURN@newsouth.com; 
scott.emener@accesscornrn,corn; Scott.Hibbard@wcom.com; SELEAZER@talk.corn; 
shane@eatel.com; shannon.srnith@itchold.corn; Sherry. Lichtenberg@wcom.corn; 
SLively@nuvox.corn; srnason@interloop.net; Rarnesh,Sarala - ALINF; sreynolds@ernestgroup.corn; 
ssarem@rnpowercorn.com; SStapler@itcdeltacom.com; Debbie.Steen@BellSouth.corn; 
Steve.Brown@accesscomrn.com; Steve.Moore@maiI.sprint.corn; 
steve.sulak@nowcommunications.com; steve.taff@allegiancetelecom.corn; 
susan.sherfey@btitele,corn; tagteam@telexcelpartners.corn; tarni.rn.swenson@accenture.corn; 
taziz@epicus.com; tbarton@newsouth.com; tfry@cornmsouth.net; Tim@exceleron.com; 
tim. koontz@networkteIephone.net; Debbie.Tirnmons@oml .al. bst. bls.corn; 
Travis.Tindal@BellSouth.com; TNorvell@dcaweb.net; Todd@CSII. net; Todd-Sorice@icgcomm.corn; 
tom. hyde@Cbeyond.net; tonyam@cornmunitytelephone.com; Trudi.Seidl@GlobalCrossing.com; 
tsl336@sbc.com; TWirnmerstedt@city,marietta,ga.us; Tyra.Hush@wcorn.corn; 
usfloridaoss@kprng.corn; WaIter.Carnes@accesscomm.com; wendy.hernandez@cornporiurn.corn; 
WFletcher@birch.corn; wolfsbrg@cris.corn; Yvette. Brown@espire.net; jake. hayes@newsouth,corn; 
testmis@vartec.net; dmitchell@rnettel.net; dparobeck@mettel.net; egoldberg@rnetteI.net; 
rrnairnon@rnettel.net; asanjuan@mettel.net; jnugent@mettel.net; Pat.Harnlin@BellSouth.com; 
adsltechnician@yahoo.com 
> Subject: ID: 11/04/02 Release 11 .O Conference Call - Meeting Handouts 

> > <<SEND>> > > <<R11 RELEA.PPT>> > > <<U2UMANUA.PPT>> 
> 
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CLECs. 

The attached material will be used in our discussiorl on the status of Release 
11 .O on Monday, November 4 at 300 PM EST. As we've progressed through our 
testing cycle, we've determined that the number of defects in the software is 
larger than it should be at this point in the schedule. Given this, BellSouth 
does not believe a December 8 implementation date can be met with acceptable 
quality. 

BellSouth has developed two (2) alternatives to mitigate the impacts and will 
walk-through these options on Monday. We will walk through the attached 
scenarios in the meeting and will need to gain consensus from the CLEC 
community at the end of the meeting on the preferred option to move forward 
with. We look forward to discussing these with you on Monday. 

If you have any questions, please advise 

Thanks, 

Change Management Team 

Distributed Message 

Message sent by: Change Control /m6,mail6a 

To unsubscribe from CCP, send a message to 
list.manager~bridge.bellsouth.com with the Subject line: UNSUBSCRIBE CCP 

For online help, send a message with the subject HELP. 
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Option 1 Summary 
Defer implementation o f  Release 11.0 t o  December 29; CAVE testing 
t o  begin December 2. 

Defer delivery o f  UNE-P t o  UNE-L feature from scope o f  11.0. 

Implement UNE-P t o  UNE-L feature with Release 12.0 on March 30, 
2003. CAVE testing t o  begin on January 27, 2003. 

Benefits: 
Improves chance of successful implementation of Release 11.0. 

Reduces scope of test ing and pre-production de fec t  correction. 
Focuses resources on remainder of release 

CLEC Impact: 
Requires two releases for full functionality 
3 week delay in majority of release and 15 week delay in UNE-P t o  UNE-L 
feature 
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Option 2 Summary 

w Defer implementation of Release 11.0 until the maintenance 
release scheduled for January 19,2003. CAVE testing t o  begin 
December 9,2002. 

Includes all features, including UNE-P t o  UNE-L and XML f o r  
internet users. 

w Benefits: 
All  Release 11.0 lanned features, including full UNE-P t o  UNE-L 

Combining of 11.0 with the maintenance release results in less releases 

o Improves chance of successful implementation of Release 11.0. 

functionality, wi P I be installed together. 

t o  manage. 

CLEC impact: 
o Six week delay in implementation o f  full feature set. 

4 



UNE-to-UNE Bulk (U2U)- Interim Manual Procedures 
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BellSouth Interconnection Services 
675 West Peachtree Street 
Atlanta, Georgia 30375 

Carrier Notification 
SN91083420 

Date: November 8. 2002 

To: 

Subject 

Competitive Local Exchange Carriers (CLECs) 

CLECs - BellSouth Unbundled Network Element-Platform (UNE-P) UNE-P- to- 
UNE-L (Loop and number portability) Bulk Migration -Trial Offering for Manual 
Process 

This serves as notification of a trial offering for the UNE-P-to-UNE-L Bulk Migration manual 
process. This trial is scheduled to begin December 9. 2002, with one CLEC participating. If you 
are interested in becoming the trial-CLEC participant, please e-mail Change Control at Change 
~ ~ ~ r ~ ~ ~ ~ ~ ! ~ ~ ~ ~ ~ . ! ~ . ~ ~ . : ~ ~ ! . ~ ~ ~ ~ ~ ! ~ ~ ! . : ~ ~ ~ n . .  The trial period will run for 45 days. Assuming a successful 
completion of the trial, the manual process will then be made available to all CLECs until the 
mechanized process can be implemented. 

UNE-P-to-UNE-L Bulk Migration is a process that allows a CLEC to convert multiple user 
accounts from UNE-P (loop and port) to UNE-L (loop and number portability) via submission of 
one bulk project request. 

Backaround: CLEC Change Control Process (CCP). change request CR0215. requested bulk 
ordering capability for UNE-P to UNE-L. and was originally scheduled for Release 11 .O on 
December 8 and 9. 2002. Release 11 .O is tentatively rescheduled for implementation on 
December 29, 2002, excluding the UNE-P to UNE-L Bulk feature. 

CR0215 for bulk ordering capability (i.e. mechanized process) for UNE-P to UNE-L is scheduled 
for implementation in Release 12.0, scheduled for March 30, 2003. 

Please contact your BellSouth Local Support Manager with any questions, 

Sincerely, 

ORIGINAL SIGNED BY JERRY HENDIRX 

Jerry Hendrix -Assistance Vice President 
Interconnection Services 
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> From: Change.Control@bridge. bellsouth.com [rnaiIto:Change.Control@bridge.bellsouth.corn] 
> Sent: 
> To: alee@epicus.corn; alejandro@arnexcomrn.corn; arnanda. hill@wcorn.corn; 
Annette.Cook@espire. net; Annette.Hardy@accesscornrn.corn; Lynn.Arthur@BellSouth.corn; 
avincent@cornrnunitytelephone. corn; bbil@4pra.com; bcarias@nightfire.corn; 
Becky.Gorrnan@accesscornrn.corn; bellsouth@nighlfire.corn; beverly.lockwood@btitele,corn; 
beverly.posey@centurytel.corn; Bill.York@wcorn.corn; billg@telcordia.corn; 
brnurdo@KMCTELECOM.com; Bob.Buerrosse@allegiancetelecorn.corn; Bradbury,Jay M - LGA; 
Brenda.Gant@KMCTELECOM.corn; brian.feller@btitele.corn; Seigler,Bernadette M (Bern) - NCAM; 
bshafer@covad.corn; BSNotes@talk. corn; BSTCarrier@birch.com; bstewart@biztelone.com; c- 
david. burley@wcorn.corn; c-Lorraine.Watson@wcorn.corn; c-and-rn@bellsouth.net; 
caren.schaffner@wcorn.corn; casenjo@lDSTELCOM.corn; CAshford@birch.corn; 
cassandrap@networktelephone.net; Catherine. Gray@alltel. corn; cbrackett@rnpowercorn.corn; 
cchiavatti@usatelecorninc.corn; lacovelli,Christopher D (Chris) - ALINF; Cedric.Cox@wcorn.corn; 
cflanigan@uslec.corn; Chad.Pifer@xspedius.corn; changecontrol. belIsouth@onepointcorn.corn; 
CHaynes@nuvox.com; cheryl@eatel.corn; cheryl-acosta@stratosoilandgas.corn; 
clarson@dset.corn; cmiller@telepak.net; CoDavis@covad.corn; colleen.e.sponseller@wcorn.corn; 
Connie.Nathan@KMCTELECOM.corn; craig.davis@centurytel.corn; cschneider@concretio.corn; 
csrnallwood@city.rnarietta.ga.us; CSopti@birch.corn; cstevens@rnpowercorn.corn; 
daddyrnax@netbci.corn; daisy.ling@wcorn.corn; darrin.rncclary@centurytel.corn; Kevin.Davis2 
@BellSouth. com; DCooley@nuvox. corn; Berger, Denise C - NCAM; 
desiree@cornrnunitytelephone.corn; dfeinberg@rnettel.net; dfoust@deltacorn.corn; 
dkane@aspiretelecorn.corn; dlawal@focal.corn; DNapovanice@birch.corn; 
dnathanson@natelcornrn.carn; don@arnexcornrn.corn; donaldsond@epb.net; 
donna.poe@knology.corn; dpetry@ix.netcorn.corn; dwilliarns@nowcornrnunications.corn; 
Elliot. Wrann@dsl.net; epadfield@nextlink.corn; ESingleton@eztalktelephone.corn; eyu@talk.corn; 
Alan.Flanigan@twielecorn.com; fouts@cornrnunitytelephone.corn; frankb@cellone-rns. corn; 
Fred.Brigharn@wcom.corn; Gary@CSll.net; generalg@cris.corn; ggotirner@biztelone.corn; 
Lianne.Griffin@BelISouth.corn; hcarlton@sevenbridges.net; Heather.Thornpson2 
@allegiancetelecorn.crn; Jan.Durnas@accesscornrn.corn; jason@basicphone.org; 
Jason.Lee@wcorn.corn; jbritton@phonesforall.corn; Jdavid4715@aol.com; 
JDuffeyQPSC. STATE.FL.US; jeanacherubin@yahoo.corn; Jeff. Walker@accesscornrn. corn; 
Jennifers@universaltelecorninc.corn; jeny.hill@accesscornrn.corn; jfury@newsouth. corn; JG6837 
@ctrnail.snet.corn; johnson@lDSTELCOM.com; jrnartin@rnpowercorn.corn; 
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jmclau@KMCTELECOM.corn; joanne. baxter@networktelephone.net; john.c.moran@wcom,com; 
JOliver@birch.com; JPilgrim@eftia.corn; jsage@mpowercorn.corn; JtWilson2@att.corn; 
Jureidini, Jordana M - NCAM; jwiIwerding@birch.com; kandi.patterson@cox.com; 
karen.grim@mail.sprint.com; karind@covad.com; kbranch@newsouth.com; khudson@nextlink.corn; 
KPollard@birch.com; TirnrnonqKing C (K.C.) - NCAM; Kyle.Kopytchak@networktelephone.net; 
launch-now.notify@accenture.com; launch-now.notify@cscoe.accenture.corn; 
lavernek@arrowcorn.com; LCarnillo@nwp.com; Idavidov@dset.com; leonb@psc.state.ga.us; 
LHarnlin@birch.corn; LHOPKINS@eftia.corn; LMitchell@wisor.com; LMontele@usa.capgernini.corn; 
lorna.richards@lecstar.com; lortega@comrnsouth.net; Louise.Wilds@accesscomrn.corn; 
lynnj@nowcornmunications.corn> ; margaret.ring@networktelephone.net; mark@annox.com; 
Mark.Ozanick@accesscomrn.com; Mary.I.carnpbell@xo.corn; rncbrunnhilde@juno.corn; 
MConnolly@birch.corn; mconquest@itcdeltacorn.com; rndossey@biztelone.corn; 
mer@networkwcs.corn; MGimrni@nuvox.corn; mhillis@telcordia.corn; michael. britt@lecstar.corn; 
rnichaeI.dekorte@Lightyearcom.corn; Micki.Jones@wcorn.corn; mnoshay@IDSTELCOM.com; 
MpowerHeIpdesk@rnpowercorn. com; msykes@telcordia. corn; mt72 1 O@rnomail. sbc. corn; 
MWagner@birch.com; Nancy. Welsh@espire.net; Natalie.Franklin@KMCTELECOM.corn; 
NDreier@birch.com; oss-accessible-letters@covad.corn; > parnela.a.smith@rnail.sprint,corn; 
PBarker@aol.corn; Pkinghorn@eztaIktelephone.com; pmckay@rnornenturnbusiness.corn; Cole,Peter 
M (Pete) - ALINF; PPinick@birch.com; prehrn@nightfire.com; PRubino@Z-TEL.corn; 
Quan.Nguyen@KMCTELECOM.corn; Rae.Couvillion@wcorn.corn; rbennett@floridadigital.net; 
rbreckin@teIcordia.corn; rbuffa@interloop,net; rcostanzo@velocityky,corn; 
Rdupraw@rnpowercorn.corn; rebecca. baldwin@adelphia.com; regina.mcday@centurytel.corn; 
Renee.Clark@espire,net; rharsila@cornmsouth.net; Rick.Whisarnore@wcorn.com; 
Rick.Williams@accesscornm.corn; robert@alternativephone.corn; Robert.Scordato@btitele.com; 
ron.p.johnson@centurytel.corn; ross.martin@xo.corn; rubye@arrowcorn.corn; 
RWilson@city.marietta.ga.us; Sandra.Hendricks@PaeTec.com; Sandra. kahl@wcom.com; 
Sandrajf@intetech.corn; schula.hobbs@dsI,net; SCOGBURN@newsouth.corn; 
scott.emener@accesscomrn.com; Scott.Hibbard@wcom.corn; SELEAZER@talk.com; 
shane@eatel.corn; shannon.srnith@itchold.corn; Sherry.Lichtenberg@wcorn.corn; 
SLively@nuvox.com; smason@interloop.net; Rarnesh,Sarala - ALINF; sreynolds@ernestgroup.com; 
ssarem@rnpowercorn.com; SStapler@itcdeltacorn.corn; Debbie.Steen@BelISouth.corn; 
Steve. Brown@accesscornrn.corn; Steve.Moore@rnaiI.sprint.corn; 
steve.sulak@nowcornmunications.com; steve.taff@allegiancetelecorn.corn; 
susan.sherfey@btitele.corn; tagtearn@telexcelpartners.corn; tami.rn.swenson@accenture.com; 
taziz@epicus.com; tbarton@newsouth.corn; tfry@commsouth.net; Tirn@exceleron.com; 
tim. koontz@networktelephone.net; Debbie.Timmons@ornl .al. bst. bls.corn; 
Travis.Tindal@BellSouth.corn; TNorvell@dcaweb.net; Todd@CSII.net; Todd-Sorice@icgcornrn.corn; 
tom. hyde@Cbeyond.net; tonyam@communitytelephone.corn; Trudi.Seidl@GlobalCrossing.corn; 
ts1336@sbc,corn; TWirnmerstedt@city.marietta.ga.us; Tyra.Hush@wcorn.corn; 
usfloridaoss@kpmg.corn; Walter. Carnes@accesscomrn.corn; Wendy. hernandez@cornporiurn.corn; 
WFletcher@birch.corn; wolfsbrg@cris.corn; Yvette.Brown@espire.net; jake. hayes@newsouth.com 
> Subject: 
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Bernadette, 

Please see the attached EST response regarding your 10/10/02 email 

Let us know if you have questions. 

Thanks, 

Change Management Team 

Distributed Message 

Message sent by: Change Control Im6.mail6a 

To unsubscribe from CCP, send a message to 
list.manager~bridge.bellsouth.com with the Subject line: UNSUBSCRIBE CCP 

For online help, send a message with the subject HELP. 



October IS .  2002 

Bernadette, 

This is in  response to your 10/10/02 email regarding the BST Prioritization Ranking 
document A summary of AT&T’s questions and the BST responses are listed below 

1 .  When will the following 5 CLEC Initiated CRs that are currently not scheduled be 
scheduled for a release: CR0284, CRO135, CRO104, CR0676, CR0926 

BS7‘Re.sponse These features will be scheduled in the next available CLEC Production 
release. The 2003 releases are at capacity; therefore, once the schedule for 2004 is 
defined, we will begin reviewing the list of priorities to determine when these features 
can be scheduled. Should any capacity become available in 2003, BellSouth will evaluate 
the possibility of slotting these features within that available capacity. 

2. What is SGG? Need BST to disclose capacity units for SGG per release. 

RSTRe.c-potzse ServiceCate is a flexible and scaleable gateway that supports a variety of 
business needs, some of which include a gateway, validations and router. Many ofthese 
are contained in modular components within ServiceGate SGG interacts with user 
interfaces such as EDI, LENS and TAG. SGGis listed on Appendix H-Preliminary 
Feature Sizing Model for CCP Prioritization Planning and was incorporated into the 
Change Control Process Guide earlier this year. When the preliminary sizing models 
were provided to the CLEC Community for the 5-22-02 Prioritization Meeting, SGG 
estimates were included for each change request. 

SGG is one of the applications under the OSS-2 SQM and i s  subject to tier 2 penalties. 
Previously, the SGG application was referred to as COG in the SQM documents. 

As communicated previously, BellSouth cannot provide the capacity units for SGG per 
release. The sizing for each application and phase per release is dependent on many other 
factors, some of which include timeframe for the release and impact of features, 
timeframe, etc. of other releases and is not a constant number 

3 When will sizing be shared for CR0135 (Merging of Accounts) and CR scheduled by 
BST? 

HS7’Kesponse: It is BellSouth’s plan to provide preliminary sizing for CR0135 for the 
1211 1/02 scheduled prioritization meeting. CR0135 is being worked at OBF and is 
currently in initial closure status. It is expected that this issue will reach final closure at 
OBF in November 



4 Why did BST put CR0221 (Ability to populate LQTY when requesting a Partial Pre- 
Order Query for Due Date Estimate) out for 9/25/02 Prioritization if it was delivered 
8/24/02? 

HS7'Respon.w After the 9125102 Prioritization Meeting, the Change Management Team 
learned that CR0221 was implemented with CR0029 (Partial Migration of UNE Loops) 
on 8124102-8125102 (Release 10.6) The functionality outlined in  CR0221 was inherent to 
the hnctionality provided with CR0029. Change Request CR0221 was not immediately 
identified with Release 10.6 since the hnctionality was built-in with Partial Migration of 
UNE Loops. BellSouth apologizes for any inconvenience in this matter. 

5 .  Explain when CRO 113 (LENS Inquiry-View Customer Record  use 3-digit 
customer code in validation logic) was implemented and why were CLECs only told 
in October. 

RS7'Kespome After the 9/25/02 Prioritization Meeting, the Change Management Team 
learned that CROl13 was implemented in early 2002 with a CRIS contract change This 
CRIS contract change allowed LENS to return the customer code on the CSR This was 
a backend system change, not an Encore release change BellSouth apologizes for any 
inconvenience in this matter 

Please let us know if you have questions. 

Thanks, 

Change Management Team 
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FEDERAL COMMUNICATIONS COMMISSION 

Washington D.C. 20554 

In the Matter of 

Application of BellSouth Corporation, 
Pursuant to Section 271 of the 
Telecommunications Act of 1996, to 
Provide In-Region, InterLATA Services in 
the States of Florida and Tennessee 
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) WC Docket No. 02-307 

SUPPLEMENTAL DECLARATION OF DENISE BERGER 

I .  

on October 10, 2002 and a reply declaration on November 1, 2002 in this proceeding 
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migration orders that BellSouth was supposed to have resolved earlier this year and, 

indeed, was ordered to resolve by the Georgia Public Service Commission and Louisiana 

Public Service Commission. The problem i s  the continuing use of two orders for partial 

migrations of service that BellSouth had committed to resolve by introduction of the 

single “C” order to replace the use of two separate orders that caused customer outages. 

Notwithstanding BellSouth’s claims to this Commission, the Georgia and Louisiana 

commissions, and the CLEC community that the single “C” order would resolve the 

problem, it is now clear that service disruptions are still occurring. As BellSouth is now 

disclosingfor rhejrsl rime, the single “C” order has been implemented 0 1 z 1 y  for full 

migrations of service to replace its previous process using separate disconnect (“D’) and 

My name is Denise Berger. I am the same Denise Berger who tiled a declaration 

My testimony discusses a continuing problem with service disruptions on UNE-P 
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new (“N’) orders BellSouth is continuing to use two separate orders for partial 

migrations, a new (“N”) order to establish the end-user as a CLEC customer on UNE-P 

and a change (“C”) order to disconnect the customer in the BellSouth systems 

BellSouth’s failure to address this problem completely causes competitive injury to 

CLECs and is emblematic of BellSouth’s failure to devote the resources to OSS to 

resolve provisioning problems. The result, as usual, is that CLECs bear the 

inconvenience, expense, and customer disruptions that result from BellSouth’s failure to 

address shortcomings in  its systems and OSS and its failure to clearly and 

straightforwardly communicate plans for implementation of solutions to both CLECs and 

regulatory commissions 

1. BellSouth’s Commitment to the Single “C” Order to Resolve Service 
Disruptions Associated with Use of Separate “D” and “N” Orders to Process 
UNE-P Conversions. 

3 .  In the Georgiakouisiana proceeding, AT&T and other CLECs identified 

BellSouth’s failure to provision UNE-P migrations correctly as the reason for significant 

customer outages and loss of service. The reason for the outages was BellSouth’s use of 

separate “D” orders and “N” orders to provision a migration order. If BellSouth did not 

relate the orders and/or process them in the proper sequence, the customer’s service was 

disconnected pursuant to the “D’  order before the “ N ’  order conversion was completed. 

ln addition, a customer who canceled his order would be converted to CLEC service 

anyway because the “N’  order might be worked prior to BellSouth’s processing of the 

supplement canceling the order 
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October 19, 2001 in Docket 01-277 (Gaka  I), and the Supplemental Declaration of 

Bernadette Seigler, dated March 4, 2002 in Docket 02-35 (Ga/La 11) and urged the 

AT&T documented these problems in the Declaration of Bernadette Seigler, dated 

2 


